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REPORT ON THE THIRD YEAR OF DELIVERY OF A PATIENT PARTICIPATION 

GROUP: THE GROVE MEDICAL GROUP 

Introduction 

The Grove Medical Group has spent the past year building on its initial success in 

establishing a Patient Participation Group and looked at ways in which it could expand 

the group further in order to provide an opportunity for a more representative service 

which is inclusive and responsive to patient’s views. 

The aim of the Patient Participation Group (PPG) remains to obtain the views of patients 

and carer’s of the services we offer at the Practice and to give patients a forum to 

explore ideas and opportunities to improve those services. 

Patient Representation 

In an attempt to increase the numbers of patients contributing to the PPG, the practice 

sent out a leaflet drop to patients in the run up to the flu vaccination campaign and with 

routine letters.  This had a very significant effect and resulted in an attendance of over 

25 new members at the meeting held at the Trinity centre on 3rd October 2013. 

The patients that form the current group are, in the main, self-selecting, and represent 

age groups between 50 and 70 years. They were recruited through leaflet drops, 

advertising within the practice, direct requests from staff whilst they were attending for 

appointments and open evenings – where the aims of the PPG are discussed. 

The Practice continue to seek ways in which we can reach members of our community 

who feel that they are unable to access this form of engagement, and we are exploring 

ways in which a “virtual group” can be established to complement the current 

membership. This is particularly aimed at protected groups. 

The Practice continues to use the Facebook page, but uptake here has not been strong. 

The PPG held three meetings over the last 3 Quarters and intends to have a further 

meeting before the end of March 2014. 

Minutes following the meeting are published on the Practice website and are available 

for patients as “hard copy” in the Practice. The Practice maintains an up to date register 

of membership. 


